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     Colin Chinery often tells people he has 48 years of experience in public safety, which is quite a feat since 
the Story County Sheriff’s Office employee and this year’s statewide Dispatcher of the Year is only 41-years-
old.
     Chinery, a Colorado native who now lives in Slater with his family, reflected on his career so far during a 
recent Sunday morning shift at the Story County Justice Center in Nevada.
     “I think I have done almost everything,” says Chinery. “I’ve been doing firefighting and emergency medical 
response for 25 years.  I’ve worked with law enforcement for 23 years. At one point, I served as a Fire and 
EMS chief. At another, I was a reserve deputy. I’ve been a dispatcher with the county since 2001. I have 
often done more than one job at time.”
     Which is how Chinery, pictured above, ended up being nominated for the Iowa Association of Emergency 
Medical Service’s 2017 Dispatcher of the Year award by his coworkers at his part-time job as an emergency 
medical technician at Story County Medical Center in Nevada rather than by his coworkers at his fulltime job 
in the Sheriff’s Office.    
     “Some of the traits that make a good dispatcher are also ones needed in any facet of public safety,” he 
says. “You need good people skills. No matter how stressful a situation might be, you still need to focus and 
remain patient, even if they are angry or scared or confused. They are our customers and they need help.”
      Multi-tasking is also a must, especially to be an effective dispatcher, where it only takes a second or two 
to turn a calm afternoon into a hectic flurry of activity. The Story County Sheriff’s Office dispatches for 13 fire 
and medical agencies, four law enforcement agencies and three ambulance services.   -CONTINUED ON NEXT PAGE 

First-responder roles help 
dispatcher win state award



CONTACT INFORMATION

Celebrating 50 Years! On March 6, 1967, Story County broke ground for what was soon to 
become the new Story County Courthouse. In 1966, Story County voters 
approved a bond referendum for the building’s construction. Story County 
recognized the 50th anniversary of the ground breaking as it kicked off the 
month-long celebration of National County Government Month on April 4.

Colin Chinery (continued from previous page)

     “Dispatchers need to be able to listen to two conversations at one 
time – split-ear capabilities – and then be able to quickly coordinate and 
recommunicate that information.” 
     As if on cue, the 9-1-1 line in the dispatch center lights up. It is 
10:54 a.m. 
     Chinery’s coworker, Marcy Hunter-Montgomery, begins repeating 
key phrases of what the caller is saying, clueing Chinery into the 
conversation.  Chinery reads the computer screens in front of him and 
starts to determine the type of emergency and what sort of response 
could be needed.
     The caller is reporting smoke coming out of a mobile home in a 
park north of Ames. As Hunter-Montgomery continues to speak with 
the caller and relay information to Chinery, he is on the radio with a 

sheriff’s deputy patrolling nearby and putting out a call to the Franklin 
Township Fire Department. Traffic on the radio increases as another 
call comes in, this time by someone who wants a deputy or officer to 
help her reclaim her vehicle from a man in a store parking lot. Chinery 
handles those communications as he listens to additional information 
from Hunter-Montgomery. As the caller continues describing the 
situation, the dispatchers begin to question whether the caller is 
seeing smoke from a fire. The deputy arrives on scene and soon 
determines that the smoke is really exhaust from a dryer vent. The 
Franklin firefighters are stopped in route and Chinery clears the call at 
11:05 a.m.
     The phone and radio return to silence. “Sundays can be slow,” he 
says. 
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Animal Shelter Garage Sale 
     Friday, April 21, 9am - 3pm and Saturday, April   
     22, 9am - 12:00pm at 975 W. Lincoln 
     Highway, Nevada
Story County Blood Drive
     Thursday, May, 11am - 4pm at Human 
     Services Center, 126 S. Kellogg Avenue, Ames
Story County Blood Drive 
     Friday, May 5, 11am - 4pm at Administration 
     Building, 900 6th Street, Nevada
Partners Spring Festival
     Sunday, May 7, 2pm - 5pm at McFarland Park
Cemetery Training (for Township Trustees)
     Friday, June 2, 7:30am - 4:30pm at Administration 
     Building, 900 6th Street, Nevada

Upcoming Events Board of Supervisors
Sign up for Notify Me at                          

www.storycountyiowa.gov.
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     This spring’s mild weather has allowed work to proceed at a rapid 
pace on the first phase of the Tedesco Environmental Learning 
Corridor at the Iowa State University Research Park in Ames.
     The Tedesco Environmental Learning Corridor (TELC) is a 37-acre 
park that brings Story County, Iowa State University, Iowa Department 
of Transportation, City of Ames, Iowa Department of Transportation 
and other partners together to prove that commercial development and 
natural resource conservation can be symbiotic. Story County owns 
the park land and Story County Conservation is taking the lead in 

developing and managing the learning 
corridor.
     TELC will be a unique community 
space showcasing conservation 
techniques, sustainable technologies, 
water quality awareness, and trail 
connectivity, focusing on progressive 
approaches that demonstrate 
management of the urban-rural 

For more information, 
contact Story County 
Conservation at 515-
232-2516 (8:30 a.m.-
4:30 p.m., Monday-
Friday) or email us 
at conservation@

storycountyiowa.gov.

STORY COUNTY ELECTED OFFICIALS

interface for both urban 
growth and resource 
protection. 
     Construction on Phase 
I started in February 2017 
and focuses on stream 
restoration and bank 
stabilization. The deeply 
incised stream channel 
was mostly forested and 
dominated by highly invasive 
understory species. The 
removal of select areas of 
forested riparian zone was 
recently completed in order 
to re-establish the historic 
plant community — tallgrass 
prairie with scattered trees.     
     The restoration of native 
vegetation will better keep 
the soil in place, reducing 
erosion and incision of the 
channel. Stream restoration 
work will likely begin 
sometime this summer. 
Phase II, which will be 
geared towards trail work, 
will begin in 2018. 

Tedesco Environmental Learning Center Underway
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     Story County Secondary Roads Department has 
finalized its local construction projects plan for the 
next five years. The plan, also known as the Five-Year 
Construction Program, is updated every year. The Board 
of Supervisors approved the FY18 to FY22 plan on April 
11.
     Local road projects for FY18, which begins July 1, are 
planned for:
• 1.5 miles of Grant Avenue between Ames and Gilbert, 
• 0.75 miles of 530th Ave. (University Ave.) and 
• 1.2 miles of W. 190th St. north of Ames. 

 Bridge or Box Culvert work is planned for:
• W. 190th in Franklin Township Sec. 20, 
• 250th St. in New Albany Township Sec. 21 , 
• 590th Ave. in Milford Township Sec. 22, 
• Sand Hill Trail in Grant Township Sec. 20, 
• 120th St. in Lincoln Township Sec. 13, 
• 690th Ave. in Lincoln Township Sec. 5, 
• 113th St. Lincoln Township Sec. 10  and 
• 280th St. in Collins Township Sec. 2.
        Story County uses four funding streams to pay for 
road and bridge work: Road Use Tax Fund, Farm to 
Market Fund, Local Property Tax, and Federal Aid.

Planning Roads and Bridges

Serve on a Board or 
Commission

The following Story County Boards and 
Commissions have openings:

• Analysis of Social Services 
Evaluation Team (ASSET) -  2 
openings

• Veteran’s Affairs Commission – 1 
opening 

All persons interested in serving on 

boards and commissions should complete 
and send the application at http://www.
storycountyiowa.gov/appointmentapp to:

Story County Board of Supervisors, 
Story County Administration Building, 
900, 6th Street, Nevada, Iowa 50201

Deadline to apply for ASSET and/or the 
VA Commission is May 18, 2017, by 
5 PM. Please direct questions to Deb 
Schildroth at 515-382-7200 or email to
dschildroth@storycountyiowa.gov.

Private Well Water Sampling
     The Environmental Health is again participating 
in the Grants to Counties (GTC) Program. This 
program makes grant money available to provide 
financial assistance to county residents for private 
water supply wells. Under this program, Story County 
residents who own a private well are eligible for free 
well water testing of nitrate and bacteria. Annual well 
water testing is recommended to help determine the 
integrity of the well and its distribution system. 
     Story County private well owners may also be 
eligible to receive reimbursement of up to $1,000 for 
a well renovation, up to $500 for well plugging, or up 
to $300 for an eligible cistern plugging. If you wish 
to participate in this program or have any questions 
about eligibility, please contact the Story County 
Environmental Health Department at 515-382-7240 or 
by email at Health2@storycountyiowa.gov.
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Replacing Wallet-Sized Birth Certificates
     The Iowa Department of Public Health Bureau of Health Statistics has announced the exchange of wallet-
sized newborn birth certificates issued from May 1993-October 2009. This no-charge exchange is only offered 
for wallet-sized birth certificates issued by the Iowa Department of Public Health during this time period. This 
does not apply to certificates issued by the Clerk of Court.
     Story County Recorder Stacie Herridge has announced that her office will be providing birth certificate 
exchange service to the public if the birth was recorded in Story County or if the State has issued the county 
rights to print the certificate.  For questions or additional information, please contact the Recorder’s office at 
(515) 382-7230.

Nominations Sought for Citizen of the Year
          The Story County Citizen of the Year Award is given annually to residents of Story 
County who perform meritorious service above and beyond what would be expected 
of a citizen. Their efforts demonstrate creativity, vision, leadership, and citizenship and 
positively impact the welfare of all citizens in Story County. 
     Nominations are being accepted through April 24th, and forms are available at 
www.storycountyiowa.gov or by contacting Story County at 515-382-7247 or lharter@
storycountyiowa.gov. Please submit forms to Citizen of the Year Award, Board of 
Supervisors, Story County Administration Building, 900 6th Street, Nevada, Iowa 50201.


